
Adjudication Response Validity (follow the flows to see if the adjudication response is valid)

Question: Is the adjudication response valid?

Has the respondent provided the
claimant with a valid payment

schedule within the appropriate
timings (refer to work process

'eligibility for adjudication application
for further information) (24 .3)

Adjudication Response is valid Adjudication Response may be
considered invalid or not complete

No

Is the response in
writing? (24.2.a)

Does it correctly
identify the

adjudication application
to which it relates?

(24.2.b)

Has the respondent only
included reasons for

withholding payment that
have been included in the
payment schedule? (24.4)

Has a copy of the
response been served
on the claimant? (24.5)

No

No

No

No

Yes

Yes

Yes

Yes

Yes

Has the response been received 5
business days after receiving a

copy of the application (24.1.a) OR
2 business days after the

acceptance of the application? (the
later of)  (24.1.b)

Yes

No


